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TROUBLES AND TROUBLESHOOTING

Trouble Possible reasons Troubleshooting

The fan does not move up 
during start-up of the unit.

No power supply.
Make sure that the ventilation unit is properly 
connected to power mains and troubleshoot a 
connection error, if required. 

Motor is jammed, the impeller blades are clogged. 
Turn the ventilation unit off. Troubleshoot the motor 
jam and impeller clogging. Clean the blades. Restart the 
unit. 

Circuit breaker tripping during 
the ventilation unit start-up. 

Overcurrent as a result of short circuit in the electric 
circuit. 

Turn the unit off. Contact the Seller for further 
information.

Low air flow.

Low set fan speed. Set higher speed. 

The filter is clogged, the fan or the regenerator is 
contaminated. 

Clean or replace the filter. Clean the fan and the 
regenerator.

High noise, vibration. 

The impeller is contaminated. Clean the impeller. 

Loose screw connection of the unit casing or the outer 
ventilation hood. 

Tighten the screws of the unit or the outer ventilation 
hood. 

Store the unit in the manufacturer’s original packing box in a dry ventilated premise at ambient temperatures from +5 °C ( +41 °F) up to +40 °C (104 °F).
Storage environment must not contain aggressive vapours and chemical mixtures provoking corrosion, insulation and sealing deformation.
Use suitable hoist machinery for handling and storage operations to prevent possible damage to the unit.
Follow the handling requirements applicable for the particular type of cargo. 
The unit can be carried in the original packing by any mode of transport provided proper protection against precipitation and mechanical damage. 
Avoid sharp blows, scratches or rough handling during loading and unloading.
Do not expose the unit to abrupt temperature drops.
It may lead to condensation inside the unit and performance disturbance during the unit start-up. 
Prior to the initial power-up after transportation at sub-zero temperatures allow the unit to warm up at room temperature for at least 2 hours.

TROUBLESHOOTING

STORAGE AND TRANSPORTATION REGULATIONS 
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The warranty period is 24 months after the retail sale date provided the user’s observance of the transportation, storage, mounting and operation regulations. 
Should any malfunctions occur in the course of the unit operation through the Manufacturer’s fault during the guaranteed period of operation the user is 
entitled to elimination of faults by the manufacturer by means of warranty repair at the factory free of charge.
The warranty repair shall include work specific to elimination of faults in the unit operation to ensure its intended use by the user within the guaranteed 
period of operation. The faults are eliminated by means of replacement or repair of the unit components or a specific part of such unit component.

The warranty repair does not include: 
•	 Routine technical maintenance;
•	 Unit installation / dismantling; 
•	 Unit setup. 

To benefit from warranty repair the user must provide the unit, the user’s manual with the purchase date stamp and the payment document certifying the 
purchase. 
The unit model must comply with the one stated in the user’s manual.  
Contact the Seller for warranty service. 

The manufacturer’s warranty does not apply to the following cases: 
•	 User’s failure to submit the unit with the entire delivery package as stated in the user’s manual including submission with missing component parts 

previously dismounted by the user.
•	 Mismatch of the unit model and the brand name with the information stated on the unit packing and in the user’s manual.
•	 User’s failure to ensure timely technical maintenance of the unit.
•	 External damage to the unit casing (excluding external modifications as required for installation) and internal components caused by the user.
•	 Redesign or engineering changes to the unit.
•	 Replacement and use of any assemblies, parts and components not approved by the manufacturer.
•	 Unit misuse.
•	 User’s violation of the unit installation regulations.
•	 User’s violation of the unit control regulations.
•	 Unit connection to the power mains with a voltage different from the one stated in the user’s manual.
•	 Unit breakdown due to voltage surges in the power mains.
•	 Discretionary repair of the unit by the user.
•	 Unit repair by any persons without the manufacturer’s authorization.
•	 Expiration of the unit warranty period.
•	 User’s violation of the unit transportation regulations.
•	 User’s violation of the unit storage regulations.
•	 Wrongful actions against the unit committed by third parties.
•	 Unit breakdown due to circumstances of insuperable force (fire, flood, earthquake, war, hostilities of any kind, blockades).
•	 Missing seals if provided by the user’s manual.
•	 Failure to submit the user’s manual with the unit purchase date stamp.
•	 Missing payment document certifying the unit purchase. 

FOLLOWING THE REGULATIONS STIPULATED HEREIN WILL ENSURE A LONG AND  
TROUBLE-FREE OPERATION OF THE UNIT.

USERS’ WARRANTY CLAIMS SHALL BE SUBJECT TO REVIEW ONLY UPON PRESENTATION OF THE 
UNIT, THE PAYMENT DOCUMENT AND THE USER’S MANUAL WITH THE PURCHASE DATE STAMP.

MANUFACTURER’S WARRANTY
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Heat recovery single-room reversible ventilation unit

VENTO Expert (Duo) A___________ W

is recognized as serviceable.

The unit complies with the requirements according to the EU norms and directives, to the relevant EU-Low Voltage Equipment Directives, EU-Directives on 
Electromagnetic Compatibility.
We hereby declare that the unit complies with the essential protection requirements of Electromagnetic Council Directive 2004/108/EC, 89/336/EEC and Low 
Voltage Directive 2006/95/EC, 73/23/EEC and CE-marking Directive 93/68/EEC on the approximation of the laws of the Member States relating to electromag-
netic compatibility, which relate to electrical appliances used in set voltage classes.
This certificate is issued following test carried out on samples of the product referred to above.

Quality Inspector’s Stamp		  Manufacture Date ____________________

Company:                                                                                                                                                                                                                                                                                                  

Expert’s Full Name                                                                                                                                                                                                                                                                                                   

Date                                                       Signature                                            

Heat recovery single-room reversible ventilation unit

VENTO Expert (Duo) A___________ W

is connected to power mains in compliance with the operation manual requirements by the professional:

SELLER

PURCHASE DATE

REPRESENTATIVE IN EU

BLAUBERG Ventilatoren GmbH
Aidenbachstr. 52,
D-81379 Munich, Germany

ACCEPTANCE CERTIFICATE

CONNECTION CERTIFICATE

WARRANTY CARD

VENTO Expert (Duo) A___________ W



www.blaubergventilatoren.de
VENTO Expert (DUO) A50(30)-1 W EN v.5(4)


